[28th July 2008] Supplement to Official Gazette 223

S.I. 50 OF 2008

FINANCIAL INSTITUTIONS ACT, 2004

(Cap 79)
Financial Institutions (Complaint Handling) Regulations, 2008

Arrangement of Regulations
Citation
Interpretation
Application
Complaints handling rule
Consumer awareness
Complaint resolutionrule
Keeping complainant informed
Final or other response within three weeks
Complaints made directly to the Central Bank
Reports to the Central Bank
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